
Understanding Community Health Linkages

Key concepts, components, and practical applications for health professionals, students, and

community leaders.

1. What Are Community Health Linkages?

Definition

A systematic connection between health?care services, public?health

agencies, and community resources that coordinates care, promotes health,

and improves outcomes for individuals and populations.

Goal
Bridge gaps between clinical care and the social, environmental, and behavioral

determinants of health.

Scope
Includes formal (e.g., referral agreements, shared data systems) and informal (e.g.,

personal networks, community events) connections.

2. Why They Matter

Reason Impact

Improved Access Reduces barriers such as transportation, language, and cost.

Better Health Outcomes
Increases preventive service use, chronic?disease management,

and vaccination rates.

Cost Savings
Decreases emergency?room visits, hospital readmissions, and

duplication of services.

Equity & Social Justice Targets underserved groups, addressing health disparities.

Population Health

Intelligence
Shared data generate richer insights for planning and evaluation.

3. Core Components of Effective Linkages

Component Description Example
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Stakeholder

Identification

Map all parties: hospitals, clinics, public?

health departments, schools, faith?

based groups, NGOs, insurers,

employers, and community members.

A city health department creates a

stakeholder matrix for its obesity?

prevention program.

Shared Vision &

Goals

Co?create a mission statement and

measurable objectives.

“Reduce hypertension prevalence

by 10?% in the next 3?years.”

Formal

Agreements

MOUs, contracts, or memoranda that

define roles, referral pathways, data?

sharing rules, and funding.

A clinic signs an MOU with a local

food bank for prescription?based

produce vouchers.

Communication

Infrastructure

Secure electronic referral platforms,

hotlines, case?management

dashboards, and regular meetings.

Use a HIPAA?compliant referral

portal that alerts community?

based organizations (CBOs) when

a patient is discharged.

Workforce

Development

Training for clinicians on social?

determinants screening, and for CBO

staff on health?literacy and

confidentiality.

Monthly “Social Needs 101”

workshops for primary?care

nurses.

Data Collection &

Evaluation

Standardized metrics (e.g., referral

completion rate, health?outcome

changes) and feedback loops.

Quarterly reports tracking the

number of patients linked to

housing assistance and

subsequent readmission rates.

Sustainability

Planning

Funding streams, policy support, and

continuous quality improvement (CQI)

mechanisms.

Grant funding tied to performance

benchmarks; integration of linkage

activities into the health system’s

budget.

4. Models & Frameworks

Model Key Features When to Use

Medical?Legal

Partnership (MLP)

Embeds legal professionals within health

teams to address legal determinants (e.g.,

housing, benefits).

Populations with high

unmet legal needs.

Understanding Community Health Linkages

Page 2 | Back to Ynet StudyHub 

https://ynetstudyhub.com


Model Key Features When to Use

Health?in?All?Policies

(HiAP)

Aligns policies across sectors (housing,

transportation, education) with health

objectives.

City?wide strategic

planning.

Community?Based

Participatory Research

(CBPR)

Partners community members in all research

phases, ensuring relevance and trust.

Designing new linkage

interventions.

Accountable Care

Community (ACC)

Extends accountable care organization

(ACO) concepts to community resources,

sharing risk and reward.

Integrated
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