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1. Importance of Maintenance:

¢ Regular maintenance ensures optimal performance and longevity of ICT systems.
e Helps in preventing system failures, security breaches, and data loss.

2. Types of Maintenance:

e Preventive Maintenance: Scheduled checks and updates to prevent issues.
e Corrective Maintenance: Fixing problems as they arise to restore functionality.
e Predictive Maintenance: Using data analytics to predict and prevent future issues.

3. Maintenance Tasks:

e Software updates and patches.

e Hardware inspection and cleaning.
e Data backup and recovery.

e Security audits and measures.

4. Upgrades:

e Upgrades enhance system capabilities, speed, and efficiency.
e Examples include adding more RAM, upgrading software versions, or replacing old
hardware.

5. Factors to Consider for Upgrades:

Compatibility with existing systems.
Cost-effectiveness.

Impact on productivity and performance.

Future scalability and requirements.
6. Best Practices for Maintenance and Upgrades:

e Develop a maintenance schedule and adhere to it.

e Conduct regular system health checks.

e Keep track of warranties and support agreements.

e Test upgrades in a controlled environment before implementation.
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7. Risks of Neglecting Maintenance:

e Vulnerability to cyber attacks.
e System downtime and decreased productivity.
e Loss of data and potential legal implications.

8. Professional Support:

e Consider outsourcing maintenance to IT professionals for expertise and efficiency.
e Managed service providers can offer ongoing support and monitoring.

9. Documentation:

¢ Maintain detailed records of maintenance activities and upgrades for future reference.
e Document system configurations, changes made, and issues encountered.

By implementing a structured approach to ICT system maintenance and upgrades, organizations
can ensure the reliability, security, and efficiency of their IT infrastructure.
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