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Definition:

ICT (Information and Communication Technology) system support refers to the services
provided to ensure the smooth operation and maintenance of information technology
systems within an organization.

Key Components:

1.

Hardware Support: Involves maintaining and troubleshooting physical components like
computers, servers, printers, and networking devices.

Software Support: Involves installation, configuration, and troubleshooting of software
applications, operating systems, and security software.

Network Support: Involves managing and troubleshooting network infrastructure, ensuring
connectivity and data transfer within the organization.

Database Support: Involves managing databases, ensuring data integrity, security, and
performance.

User Support: Involves providing technical assistance and training to end-users on how to
use ICT systems effectively.

Importance of ICT System Support:

Ensures the smooth functioning of IT systems, minimizing downtime and disruptions.
Enhances system security by monitoring for vulnerabilities and implementing necessary
patches and updates.

Improves overall productivity and efficiency within the organization by resolving technical
issues promptly.

Facilitates innovation and growth by supporting the implementation of new technologies and
systems.

Roles and Responsibilities of ICT System Support Personnel:

Diagnosing and resolving technical issues reported by users.

Installing, configuring, and maintaining hardware and software systems.
Monitoring system performance and security.

Providing training and guidance to users on system usage.
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e Implementing backup and disaster recovery procedures.
e Keeping abreast of new technologies and best practices in ICT support.

Conclusion:

¢ |ICT system support is essential for organizations to leverage technology effectively and
achieve their business objectives. It plays a crucial role in ensuring the reliability, security,
and efficiency of IT systems, ultimately contributing to the success of the organization.
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