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1. Introduction

o Ethical and social responsibility in business refer to the moral obligations that
companies have towards stakeholders and society at large.

2. Ethical Business Practices

o Ethical business practices involve conducting business in a fair, honest, and
transparent manner.

o Examples include treating employees fairly, avoiding discrimination, and being truthful
in marketing and advertising.

3. Importance of Ethical Business Practices

o Enhances trust and credibility with customers, employees, and the community.
o Reduces legal risks and enhances the company's reputation.

4. Social Responsibility

o Social responsibility involves businesses taking actions that benefit society beyond
their profit-making activities.

o Examples include environmental sustainability, corporate philanthropy, and community
development initiatives.

5. Benefits of Social Responsibility

o Enhances brand reputation and competitiveness in the market.
o Builds stronger relationships with customers and communities, leading to long-term
success.

6. Challenges

o Balancing profit-making objectives with ethical and social responsibility goals.
o Implementing ethical practices across global supply chains and operations.

7. Strategies for Ethical and Social Responsibility
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o Developing a code of ethics and conduct for employees.
o Engaging in sustainable practices and environmental stewardship.
o Supporting local communities through volunteering and charitable donations.

8. Measuring Impact

o Companies can measure their impact through sustainability reports, stakeholder

feedback, and social audits.

9. Conclusion

o Ethical and social responsibility are essential aspects of modern business practices
that contribute to long-term success and sustainability. Companies that prioritize these
values are more likely to build strong relationships with stakeholders and thrive in the

competitive business environment.
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