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1. Introduction

¢ Planning and decision making are crucial aspects of any organization or individual's
success.

e Planning involves setting goals and determining the best course of action to achieve those
goals.

e Decision making is the process of selecting the best alternative from available options.

2. Importance of Planning

e Helps in setting objectives and goals.

Provides a roadmap for achieving goals.

Improves coordination and efficiency.

Helps in resource allocation and utilization.

Enables better risk management and preparedness.
3. Steps in the Planning Process

e Establishing objectives: Clearly define what needs to be achieved.

Identifying alternatives: Consider different courses of action.

Evaluating alternatives: Assess the pros and cons of each option.

Selecting an alternative: Choose the best course of action.

Implementing the plan: Put the plan into action.

Monitoring and controlling: Track progress and make adjustments as needed.
4. Types of Decisions

e Strategic decisions: Long-term decisions that affect the overall direction of the organization.
e Tactical decisions: Mid-term decisions that focus on implementing strategic decisions.
e Operational decisions: Short-term decisions that deal with day-to-day operations.

5. Decision-Making Process

e Identify the problem or opportunity.
e Gather relevant information.
¢ |dentify possible solutions.
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Evaluate and compare alternatives.

Make a decision.

Implement the decision.

Evaluate the outcome and learn from the process.
6. Factors Influencing Decision Making

Time constraints.

Available information.

Risk tolerance.

Personal biases.

Organizational culture.
Stakeholder interests.

7. Tools and Techniques for Decision Making

SWOT analysis (Strengths, Weaknesses, Opportunities, Threats).
Decision trees.

Cost-benefit analysis.

Scenario planning.

Brainstorming.
8. Conclusion

¢ Planning and decision making are interconnected processes that are essential for achieving
goals and success.

e By following a systematic approach and using appropriate tools, individuals and
organizations can make informed decisions and effectively implement their plans.
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