
Definition of Conflict:

1. Introduction: Conflict is a natural part of human interaction and occurs when individuals or

groups have differing interests, goals, values, or beliefs. It can arise in various settings such

as relationships, workplaces, communities, and international affairs.

2. Types of Conflict:

Intrapersonal Conflict: Conflict that occurs within an individual, involving inner

struggles or conflicting emotions.

Interpersonal Conflict: Conflict between two or more individuals, often due to

misunderstandings, differing opinions, or competition.

Intragroup Conflict: Conflict within a group or team, caused by disagreements over

tasks, roles, or resources.

Intergroup Conflict: Conflict between two or more groups, often fueled by

competition, prejudice, or scarce resources.

3. Causes of Conflict:

Communication Issues: Misunderstandings, poor communication, or lack of clarity

can lead to conflicts.

Different Goals: Conflicts may arise when individuals or groups have conflicting goals

or priorities.

Scarce Resources: Competition for limited resources like money, time, or power can

trigger conflicts.

Values and Beliefs: Conflicts may stem from differences in values, beliefs, or cultural

norms.

Perceived Injustice: Feelings of unfairness or injustice can fuel conflicts.

4. Effects of Conflict:

Negative Effects: Conflict can lead to stress, tension, damaged relationships,

decreased productivity, and emotional distress.

Positive Effects: Constructive conflict can lead to innovation, growth, improved

communication, and stronger relationships.
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5. Conflict Resolution:

Negotiation: Finding a compromise or mutually beneficial solution through dialogue

and bargaining.

Mediation: Involving a neutral third party to help facilitate communication and guide

the resolution process.

Collaboration: Working together to address underlying issues and find solutions that

satisfy all parties.

Conflict Management Strategies: Developing skills in communication, active

listening, empathy, and problem-solving to manage conflicts effectively.

6. Conclusion: Conflict is a natural and inevitable part of human interaction. By understanding

the causes, types, and effects of conflicts, as well as employing effective conflict resolution

strategies, individuals and groups can navigate conflicts constructively and promote positive

outcomes.

Definition of Conflict

Page 2 | Back to Ynet StudyHub Page 2 | Back to Ynet StudyHub 

https://ynetstudyhub.com
https://ynetstudyhub.com

