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1. What Are “Special Populations”?

Category

Children & Adolescents

Older Adults

People with Disabilities

Culturally & Linguistically
Diverse (CLD) Groups

LGBTQ+ Individuals

Trauma?Exposed

Populations (e.g., refugees,

survivors of abuse)

Individuals with Substance

Use Disorders

Veterans & First Responders

Typical Characteristics

Developmental stages, limited
verbal skills, dependence on
caregivers

Age?related physical/cognitive
changes, retirement, bereavement

Physical, sensory, intellectual, or
neurodevelopmental impairments

Different cultural norms, language,
migration experience

Why They Need
Specialized Counselling

Issues of attachment,
school stress, identity
formation

Loneliness, chronic illness,
end?of?life concerns

Accessibility,
communication barriers,
stigma

Acculturation stress,
discrimination, cultural
values

Sexual orientation or gender identity Minority stress, coming?

that differs from the majority

History of acute or chronic trauma

Co?occurring mental health issues,
relapse cycles

Exposure to high?stress events,
military culture

out, family rejection

PTSD, complex trauma,
safety concerns

Integrated treatment, harm
?reduction focus

Moral injury, transition to
civilian life

2. Core Principles for Counselling Special Populations

1. Respect for Diversity & Individuality
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o Recognize intersecting identities (e.g., an older LGBTQ+ immigrant).
o Avoid assumptions; ask r% pel[] ;I)I&Pmn S

2. Cultural Humility

o View yourself as a learner, not an expert on the client’s culture.
o Seek supervision or consultation when cultural knowledge is limited.

3. Trauma?Informed Practice

o Prioritize safety, choice, collaboration, trustworthiness, and empowerment.
o Recognize trauma triggers and avoid re?traumatization.

4. Strength?Based Orientation
o Identify and build on existing coping skills, resilience, and community resources.
5. Accessibility & Accommodation

o Physical (ramps, wheelchair?friendly space).
o Communication (sign language interpreters, plain?language handouts).
o Scheduling (flexible hours, tele?health options).

6. Ethical & Legal Considerations

o Informed consent adapted to cognitive or language abilities.
o Mandatory reporting laws (e.g., child abuse) vary by jurisdiction.
o Confidentiality limits (e.g., safety concerns, guardianship).

3. Assessment Strategies

Step What to Do Tips for Specific Populations

. Use age?appropriate language, For children: play?based activities; for
1. Build Rapport o o
show genuine interest. elders: reminiscence.

_ Combine interview, questionnaires, Use visual aids for low?literacy clients;
2. Gather History ) o
collateral info. obtain interpreter consent.

3. Screen for Depression, anxiety, trauma, Use validated tools (e.g., PHQ?9, GAD?
Specific Issues  substance use, cognitive decline.  7) that are normed for the group.

Page 2 | Back to Ynet StudyHub


https://ynetstudyhub.com

Introduction to Counselling for Special

Step What to Do Tips for Specific Populations
4. Assess Mobility, commch@iF}Uzliati O EbSluct a “needs audit” for disability
Functional Needs living skills. accommodations.
5. Identify Family, community groups, faith

For
Support Systems organizations.
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