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Introduction to Legal Technology
An overview of how technology is reshaping the practice of law

1. What Is Legal Technology?

Term Definition
The application of software, hardware, and digital processes to improve the
Legal Tech ) )
delivery of legal services.
Legal The business?focused side of law firms and legal departments that uses

Operations  technology to increase efficiency, reduce costs, and enhance client value.

Legal Designing new models, tools, or workflows that solve legal problems more

Innovation effectively than traditional methods.

2. Core Areas of Legal Technology

Area Typical Tools
Document Document assembly platforms (e.g.,
Management & HotDocs, Contract Express), cloud
Automation storage (OneDrive, Box)

_ Predictive coding, Al?driven review
E?Discovery . .
platforms (e.g., Relativity, Logikcull)

. Case management systems (Clio,
Practice _ _ o,
MyCase), time?tracking & billing

Management .
(TimeSolv)

Al?enhanced databases (Westlaw Edge,
Legal Research _ :
Lexis Advance, ROSS Intelligence)

Contract Lifecycle

CLM platforms (Icertis, Conga, Ironclad)
Management (CLM)

Primary Benefits

Faster drafting, reduced
errors, centralized version
control

Lower review costs, quicker
identification of relevant data

Streamlined workflow,
accurate billing, better client
communication

Faster, more precise research
results

End?to?end contract visibility,
automated approvals, risk
monitoring
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Area Typical Tools Primary Benefits
Analytics & ) o )
BuS Dashboard tools (Power BI, Tableau), Data?driven decision making,

usiness
, legal spend analytics (SimpleLegal) performance tracking
Intelligence
Online Dispute Platforms for mediation/arbitration Remote resolution, reduced
Resolution (ODR) (Modria, Matterhorn) litigation costs

Artificial Intelligence Chatbots (DoNotPay), predictive outcome Automated routine tasks,
& Machine Learning tools (Premonition) insight into case trends

3. Why Legal Tech Matters

1. Efficiency Gains — Automating repetitive tasks frees lawyers to focus on high?value work.

2. Cost Reduction — Lower labor and overhead translate into more competitive pricing for
clients.

3. Improved Accuracy — Al?assisted review catches errors that humans may miss.

4. Enhanced Access to Justice — Self?service platforms and chatbots expand legal help to
underserved populations.

5. Data?Driven Strategy — Analytics reveal patterns in litigation, billing, and client behavior,
informing smarter decisions.

4. Key Drivers of Adoption

Driver Explanation

Client

) Clients demand transparency, real?time updates, and predictable pricing.
Expectations

Competitive _ _ _ . . :
Firms that lag in tech risk losing market share to more agile competitors.

Pressure
Regulatory E?filing mandates, data?privacy laws (GDPR, CCPA) push firms toward
Changes compliant tech solutions.

_ Younger lawyers expect modern tools; firms with advanced tech attract top
Talent Attraction alent
alent.
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Driver Explanation
COVID?19 Remote work accelerated the shift to cloud?based collaboration and virtual
Pandemic courtrooms.

5. Implementation Roadmap

1. Assess Needs

o Conduct a technology audit (processes, pain points, existing tools).
o Prioritize high?impact areas (e.g., document automation, e?discovery).

2. Select Solutions

o Evaluate vendors on functionality, security, integration, and cost.
o Run pilot
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