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SECTION A: (40 MARKS) 

Answer all questions in this section  

 

1. Explain the meaning of the following terminologies:        

a) Health Needs Assessment                 (2 Marks) 

b) Community health needs assessment         (2 Marks) 

2. One of the roles of a Community Health Officer is to be able to address various 

community needs of a population. Identify FOUR community health needs. (4 marks) 

3. Defaulter tracing seeks to solicit feedback from patients and improve retention. 

Outline FOUR examples of defaulters in the healthcare system.         (4 Marks)            

4. Choosing the right site for integrated services is important; state FOUR factors to 

consider when selecting an outreach site.                  (4 Marks) 

5. Defaulter tracing refers to making follow up of those clients that missed their 

appointments. Outline FOUR reasons for defaulting.    (4 Marks)  

6. For a person to be healthy, there are factors that contribute to their wellbeing. 

Highlight THREE indicators of a good health system.                   (3 Marks) 

7. The goal of community health assessment is to develop strategies to address the 

community’s health needs and identified issues. State FOUR benefits of undertaking 

health need assessment.              (4 Marks) 

8. Outreach resources are delivered to the community to promote the program and 

benefit the members. Name FOUR resources needed when conducting outreaches.  

                  (4 Marks) 

9. Inter-agency collaboration system of care is the process of joining communities 

together for the purpose of interdependent problem solving that focuses on improving 

services. Outline THREE benefits of inter-agency collaboration.              (3 Marks) 

10. After social mobilization it is necessary to monitor and evaluate the outcomes of the 

whole process. Identify THREE tools that can be used in monitoring and evaluation.                

                      (3 Marks) 

11. Dissemination is the act of spreading information, knowledge and opinions widely. 

Give THREE purposes of dissemination.                             (3 Marks) 

 


