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INSTRUCTIONS TO CANDIDATES

1. This paper has THREE sections A, B and C.
You are provided with a separate answer booklet.

Marks for each question are as indicated.

Eall

Do not write on the question paper.

This paper consists of 7 printed pages.
Candidates should check the question paper to ascertain that all the pages

are printed as indicated and that no questions are missing
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SECTION A (20 MARKS)
Answer all questions in this section.
. A computer program that installs files, such as applications, drivers, or other software,
onto a computer is called . (1 Mark)
A. Windows
B. Set up program
C. Defragmenter
D. Word processing
Operating system identifies and controls hardware in coordination with (1 Mark)

A. power cable

B. mouse
C. SMPS
D. BIOS
. Maintaining software integrity is important. _is an aspect of software configuration
used to achieve this. (1 Mark)

A. Version control
B. User interface design
C. Database management
D. Hardware compatibility testing
. Why is it essential to check for software prerequisites before installation (1 Mark)
A. To determine the software cost
B. To verify the software licensing terms
C. To ensure software can be run on the system
D. To choose the software’s installation directory
is a software testing technique which involves identifying and eliminating
unnecessary codes and improving code readability (1 Mark)
A. Code Refactoring
B. Unit testing
C. Performance optimization
D.

Error handling
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