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SECTION A: (40 Marks)

Answer all questions in this section

1. A Computer technician has been tasked with acquiring an application software for an
organization. State four features of the software that the technician should consider.

(4 Marks)

2. Outline four types of storage media used in computer systems. (4 Marks)

3. Haran intends to sort information in an organization’s database for easy access. Outline

four ways he could use to sort the information. (4 Marks)

4. Differentiate between serial and direct file organization methods as used in information

technology. (4 Marks)

5. State four types of search engines commonly used in information technology. (4 Marks)

6. Distinguish between work book and worksheet as used in spreadsheet program. (4 Marks)

7. Differentiate between hacking and malware as used in computer security. (4 Marks)

8. State four characteristics of computers that make them universally acceptable. (4 Marks)

9. State four types of computer networks. (4 Marks)

10. State four applications areas of computers in the education sector. (4 Marks)
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