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SECTION A: (40 Marks) 

Answer all questions in this section 

1. State FOUR reasons why individuals would prefer case management to social welfare 

services.          (4 Marks) 

2. Identify THREE strengths of home visit as a tool of case management.             (3 Marks) 

3. A client may decline referral services for medical services for various reasons, even when 

these services may be recommended by the case manager. Mention FOUR such reasons.                    

(4 Marks) 

4. Identify FOUR family issues that can be solved through case management.       (4 Marks) 

5. Name FOUR roles of clients in case management.                (4 Marks)  

6. When conducting a case management meeting with a client, it's essential for a case manager 

to take various measures to ensure its effectiveness. Propose FOUR such measures (4 Marks)                                                                                      

7. State FOUR reasons why a report is considered critical in case management.         (4 Marks) 

8. List THREE items of information in a stakeholder’s directory in case management. (3 Marks) 

9. Propose THREE ways of managing a client’s expectations during the intake session of case 

management.               (3 Marks) 

10. Analyse FOUR circumstances under which a case may be brought to a closure in a case 

management process.             (4 Marks) 

11. Name THREE skills required of a social worker to effectively carry out case management. 

                           (3 Marks) 

 

 

 

 

 

 

 

 

 

 

 


