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INSTRUCTIONS TO THE CANDIDATE:

This paper has TWO sections A and B.
You are provided with a separate answer booklet.

Marks for each question are indicated in the brackets ().
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Do not write on the question paper.

This paper consists of three (3) printed pages

Candidates should check the question paper to ascertain that all pages are printed as

indicated and that no questions are missing
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SECTION A: (40MARKS)

Answer All Questions in this Section

1. Identifying FOUR careers in tour operations and administration. (4marks)
2. State FIVE attributes that a tour delivery staff must possess (5Marks)
3. List THREE factors determining tourists’ choice of transport. (3Marks)
4. Highlight FOUR sources of reservation systems in a travel agency (4marks)
5. List FOUR suppliers of travel and tourism products. (4marks)
6. Outline FIVE major accounting documents found in a tour company. (Smarks)
7. Discuss the THREE types of emergencies that are likely to occur while delivering tours.

(3Marks)

8. Name TWO contingencies that a tour operator requires to handle unexpected emergencies in

tour delivery. (2marks)
9. Highlight SIX advantages of Buying Tour Packages for Clients (6bmarks)
10. List FOUR types of documents found on a tour guide's file. (4marks)
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