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SECTION A: (40marks) 

1. Define the term tourism product development                                                               (1 mark)                                                                       

2. List TWO types of tourism products available in Kenya.                                              (2 marks)                                                              

3. State the FIVE unique characteristics of tourism products.                                           (5 marks)                                                                                                    

4. Identify FOUR channels that a customer may use when launching complaints.            (4marks) 

5. Highlight THREE feedback tools that a tour company may use to acquire feedback from 

clients.                                                                                                                                 (3 marks)                                                                                                       

6. Outline FIVE advantages of using social media in the tourism and travel industry.     (5 marks)                                                                                                                    

7. State TWO ways in which service providers can handle dissatisfied customers           (2 marks)                                                                                                        

8. Identify FOUR tools that can be used for monitoring and evaluation of tour and travel product 

quality standards                                                                                                                 (4 marks)                                                                                                                    

9. Outline THREE uses of tour reports in the tourism industry.                                        (3marks)                                                                                                                               

10. Explain TWO importance of analyzing customer profiles.                                          (4marks)                                                                                                                               

11. Outline THREE suppliers of tourism products.                                                           (3 marks)                                                                                                      

12. List FOUR factors influencing tourism product development.                                    (4marks)                                  

 

 

 

 

 

 

 

 

 

 


