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SECTION A: (40 MARKS) 

Answer all questions in this section 

1. Give the full meaning of the term KATA as used in the tourism industry.         (2 marks) 

2. Tourists require different components of tourism to make their trip an exciting experience, 

state TWO elements of tourism.                                                               (2 marks) 

3. For a tour firm to understand the customer correctly, list FOUR ways of collecting customer 

feedback in a tour firm.                                                                          (4 marks) 

4. Highlight FOUR tourist needs and wants that tourists traveling to the world are looking for at 

the destinations.                                                           (4 marks) 

5. The tourism industry provides products and services which make the holiday enjoyable and 

memorable for tourists. List FOUR characteristics of hospitality services.                (4marks) 

6. Highlight THREE forms of ecotourism tourism that are available in different tour destinations.             

                                                                                                                                 (3 marks) 

7. Tourism is associated with various benefits to the local community, State TWO economic 

benefits of tourism to the tour destinations.                                                                 (4 marks) 

8. State FOUR types of tour itineraries that are developed and sold by a tour firm.   (4 marks) 

9. Well-established tour companies use the feedback they obtain from their clients to improve 

their performance. List FOUR uses of tourist feedback to a tour firm.                  (4 marks)    

10. Government agencies are key players in the tourism industry, State FIVE roles played by 

Kenya Wildlife Service in ensuring success of tourism business in Kenya.         (5 marks)  

11. Tour operators offer different types of tour proposals to potential customers. Identify THREE 

tour proposals offered.                 (3 marks)  

12. Different players in the tourism industry perform different functions. List THREE functions 

of travel agents               (3 marks) 

 

 

 

 

 

 


