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SECTION A: 40 MARKS 

Attempt ALL questions in this section. 

1. Describe each of the following terms:                 (4 Marks) 

a) System-level utility software; 

b) The Graphical User Interface (GUI). 

2. Distinguish between open source and off the shelf methods of software acquisition.  (4 Marks) 

3. Mary intends to acquire software for her company. Enumerate any FOUR factors she should 

consider before selecting the software.        (4 Marks) 

4. State THREE types of operating systems.      (3 Marks) 

5. a) State the role of the following utility software in a computer system.   (3 Marks) 

i. anti-virus 

ii. merge 

iii. compressor 

b) Give TWO items that should come along with authentic software.   (2 Marks) 

6. Identify THREE types of functional testing.       (3 Marks) 

7. Mention FOUR activities performed in during user training.    (4 Marks) 

8. Explain THREE parameters to be tested during non-functional software testing. (6 Marks) 

9. Discuss TWO types of software maintenance       (4 Marks) 

10. Outline THREE roles and responsibilities of a software configuration manager. (3 Marks) 

 

 

 

 

 

 

 

 

 

 

 


