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SECTION A: (40 MARKS) 

Attempt all questions in this section 

1. State the difference between preventive maintenance and corrective maintenance (4 marks) 

2. State FOUR approaches for identifying performance issues in a machine.   

           (4 marks) 

3. State the FOUR steps involved in diagnosing hardware and software in line with the standard 

operating procedure.         (4 marks) 

4. State FOUR functions of a SIMM Tester as a diagnosing tool.   (4 marks) 

5. List THREE possible causes of a computer starts up error that displays a "No Bootable 

Device"            

 (3 marks) 

6. List FOUR personal Safety precautions when dismantling computer components. (4 marks) 

7. Describe THREE steps for identifying and removing faulty hard disk from the system unit. 

           (3 marks) 

8. Explain any THREE types of upgrades that can be applied to software.  (6 marks) 

9. State FOUR importance of continuous monitoring during the reassembly of components. 

           (4 marks) 

10. List FOUR benefits of sharing the maintenance report with relevant parties of an organization 

           (4 marks) 

  


