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SECTION A (10 MARKS) 

Answer ALL questions in this section. 

Each question is 1 mark. 

1. A Patient Service Charter is defined as:                                                                    

A. A legal document required for all healthcare providers 

B. A contract between a patient and their healthcare provider 

C. A formal commitment by a healthcare institution to provide quality care and services 

D. A financial agreement for medical billing 

2. A hospital department that is responsible for managing the hospital's financial matters, 

including budgeting and billing is:                                                                            

A. Human Resources 

B. Information Technology 

C. Finance 

D. Marketing 

3. Managing and coordinating patient care, including nursing care and treatment plans are 

key parts of:                                                                                                               

A. Radiology services  

B. Environmental Services 

C. Nursing Services 

D. Dietary Services 

4. The purpose of a medical record in a healthcare facility is:                                      

A. Documenting patient billing information 

B. Keeping a record of healthcare providers' lunch breaks 

C. Storing patient health information and treatment history 

D. Tracking the inventory of medical equipment 

5. The role of the infection control team in a healthcare facility is:                                  

A. Managing patient appointments 

B. Ensuring the facility's cleanliness and preventing the spread of infections 

C. Billing patients for services rendered 

D. Handling patient complaints 

 

 


