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SECTION A: (10 MARKS) 

Answer ALL questions in this section. 

Each question is 1 mark 

1. Housekeeping department is responsible for;     

A. Aesthetic upkeep for patient care areas 

B. Purchasing hospital commodities 

C. Preparing patients food 

D. Administering medicine to patients 

2. You should not take off your surgical mask before leaving;     

A. The laundry room 

B. A tuberculosis ward 

C. The sterilization department 

D. The sluice room 

3. When cleaning a ward, the task that should be performed first is; 

A. Mop the floor 

B. Gather the right cleaning agent and equipment 

C. Remove cobwebs 

D. Dust surfaces 

4. The area dedicated for environmental cleaning services should;     

A. Be labeled with a biohazard sign on the door 

B. Have small windows 

C. Contain personal clothing and grooming supplies 

D. Be far from patient areas to prevent cross-contamination 

5. A cleaning agent includes;         

A. Alcohol 

B. Endozyme 

C. Washing detergent 

D. Sodium hypochlorite 

 

  


