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INSTRUCTIONS TO CANDIDATE  

1. This paper has two sections A and B.  

2. Attempt questions in each section as per instructions given in the section. 

3. You are provided with a separate answer booklet. 

4. Answer all questions in the answer booklet. 

5. Marks for each question are indicated in the brackets. 

6. Do not write on the question paper. 

 

 

 

 

This paper consists of FOUR (4) printed pages. 

Candidates should check the question paper to ascertain that all pages are printed as 

indicated and that no questions are missing. 
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SECTION A (10 MARKS) 

Answer ALL questions 

Each question carries (1mark) 

 

1. How will you enhance communication in an organization? 

A. Improving workplace communication 

B. Sparking innovation 

C. Improving employee productivity 

D. Increased Remuneration  

2. The primary source of conflict in communication is? 

A. Lack of technology  

B. Excessive politeness 

C. Misunderstandings 

D. Time management issues 

3. Active listening will help to resolve conflicts in communication by; 

A. Avoiding the issue 

B. Improving understanding and empathy 

C. Making quick judgements 

D. Dominating the conversation 

4. In a business setting, which communication channel is typically considered the most 

formal and authoritative? 

A. Video conferencing 

B. In-person meetings 

C. Written letters 

D. Phone calls 

5. One of the following is a consideration when selecting a communication channel; 

A. Personal preference of the sender 

B. The fastest available option 

C. The cost of communication 

D. The complexity of the message 

6. During a job interview, if you encounter a question, you're unsure about, which of the 

following communication strategies is recommended? 

A. Refusing to answer the question 

B. Changing the topic to your own accomplishments 

C. Politely asking for clarification or more information 

D. Providing a fabricated response 

7. The primary purpose of effective questioning in communication is? 

A. To dominate the conversation 

B. To make the conversation longer 

C. To gather information and promote understanding 

D. To avoid interaction with others 

 

 

 

 

 


