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SECTION A (20 MARKS) 

         Answer all questions in this section: 

 

1. Choose which one among the following is a distributor of travel products  (1 mark) 

A. Tourist 

B. Tour guides 

C. Tour operator 

D. Standard Gauge Railway                     

2. The following are ancillary services in a tour package. Give the odd one out.  (1mark) 

A. Luggage transportation 

B. Foreign exchange  

C. Transfers 

D. Theatre and event tickets                   

3. The popularity of package tours is accounted for by many factors. Identify one of the 

factors among the listed options below.     (1mark)     

A. Direct involvement by tourists   

B. Convenience  

C. Safety and security  

D. Wide knowledge by tourists                             

4.  An airside facility in an airport includes all the following except?   (1mark) 

A. Passenger terminals  

B. Hangars  

C. Customs office 

D. Cargo facilities                                                       

5. A ___________ is NOT a method used to reserve a hotel room.   (1mark) 

A. Personal visits  

B. Telephone  

C. Radio call 

D. Email          


