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INSTRUCTIONS TO CANDIDATES

1. This paper has three sections A, B and C.
You are provided with a separate answer booklet.

Marks for each question are as indicated.

Sl

Do not write on the question paper.

This paper consists of 7 printed pages.

Candidates should check the question paper to ascertain that all pages are printed as

indicated and that no questions are missing.
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1.

2.The concept of social welfare is best described as
A.
B.
C.

3.

4.
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SECTION A: (20 Marks)
Answer all questions in this section.

Each question carries one mark.

Which of the following is NOT the correct definition of social policy?

A.

B.

C.
D.

D.

Social policy is concerned with the ways societies across the world meet human
needs

Social policy analyses the different roles of national government

Social policy aims to identify and increase inequalities in access to services

Social policy addresses how states and societies respond to global challenges

The state of not being happy

Not meeting people’s needs

A state of doing well especially in respect to good fortune, happiness, well-being and
prosperity

The range of services not available to people

Which of the following is a type of decision making?

A.
B.
C.
D.

Defined
Programmed
Articulated
Unified

Which of the following is a model of decision-making process?

A

B.

C
D

. Comprehensive model

Institutional model

. Incremental model

. Group model
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