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INSTRUCTIONS TO CANDIDATE 

1. The paper consists of two sections: A and B 

2. Answer ALL questions in Section A and any Three from section B 

3. Marks for each question are indicated in the brackets 

4. A separate answer booklet will be provided 

5. Do not write on the question paper 

Candidates should answer the questions in English 

 

 

 

This paper consists of THREE (3) printed pages  

Candidates should check the question paper to ascertain that all pages 

are printed as indicated and that no questions are missing 
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SECTION A: (40 MARKS) 

(Answer ALL the questions in this section) 

 

1. Explain how the performance monitor tool helps in resource allocation. (2 Marks) 

2. List FOUR examples of operating systems software.     (4 Marks) 

3. State FOUR factors to consider when selecting an operating system to install in a computer.                   

           (4 Marks) 

4. Explain THREE operating system structures.     (3 Marks) 

5. Juma created a file and stored it in a family computer. Outline TWO measures he could put 

in place to ensure that his file is secure.      (2 Marks) 

6. Outline FOUR functions of operating systems on memory management.  (4 Marks) 

7. Virtual memory is an essential component of any computer system. State TWO advantages 

of Virtual memory         (2 Marks)                                                                                             

8. Describe THREE factors that affect the performance of storage disks in a computer system.  

           (6 Marks)        

9. Outline TWO functions of a computer clock system.    (2 Marks) 

10. Highlight FOUR differences between hard disk and solid-state drive (SSD) as used in 

computers.            (4 Marks) 

11. Describe the procedure of closing a running process using a task manager. (3 Marks) 

12. Differentiate between device driver and device controller as used in device input-output 

management.           (4 Marks) 

 

  


