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INSTRUCTIONS TO CANDIDATES

i. Time allocated THREE hours.

ii. This paper has TWO sections A and B. Attempt questions in each section as per instructions
given in the section.

iii. You are provided with a separate answer booklet.

iv. Marks for each question are as indicated in the brackets.

v. Do not write on the question paper.

This paper consists of 5 printed pages

Candidates should check the question paper to ascertain that all pages are

printed as indicated and that no questions are missing.
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SECTION A: (40 MARKS)

Answer ALL questions in this section.

1. Highlight THREE technologies that support pointing devices in I.C.T. (3 Marks)
2. Define the following utility application as applied in computers.

i.  Task managers (2 Marks)

ii.  Disk defragmentation tools (2 Marks)

iii.  Disk clean-up and optimization tools (2 Marks)

3. Mwangangi, a technician and Kimwarer Technical College wishes to implements a menu driven

system to help manage student self-registration. State FOUR aspects that might have made him

select the type of operating system. (4 Marks)
4. List TWO function of buffers as applied in computer memory. (2 Marks)
5. Distinguish between hardware security and software security in computing. (4 Marks)

6. Julie a secretary at Piconet Company wishes to compose a memo using a word processor. Suggest
TWO examples of word processors he can use other than Ms Word. (2 Marks)
7. From an accountants perspective mention THREE factors that can lead to malware and phishing
attacks on a computer system. (3 Marks)
8. Outline THREE activities the operating system performs in device management. (3 Marks)
9. Kangiri Advocates have been processing their files manually for two years and have received

recommendations from several clients to embrace automation. State THREE advantages of office

automation that the company would benefit from this automation. (3 Marks)
10. Mention FOUR key parts of an Excel window. (4 Marks)
11. State TWO advantages of applying ergonomics with regards to computer safety. (2 Marks)
12. Highlight FOUR features of the intranet as applied in technology. (4 Marks)
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