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INSTRUCTIONS TO CANDIDATE:

1.
2.

3.

This paper consists of two sections; A and B

Answer ALL the question as guided in each section

Marks for each question are as indicated in the brackets

You are provided with a separate answer booklet to answer the questions

Do not write in this question paper

This paper consists THREE (3) printed pages.
Candidate should check the question paper to ascertain that all pages are printed

as indicated and that no questions are missing.
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SECTION A (40 MARKS)
Attempt ALL questions in this section.

1. Kentric Company was trying to print their analysed project but the printer failed to print. Outline
THREE possible causes of these problems. (3 Marks)
2. Computer repair encompasses on repair of hardware, software or network/Internet problems.
Identify FIVE tools used to disassemble and assemble the computer. (5 Marks)
3. Jane carried out adaptive maintenance on her office computer. Outline FOUR circumstances that
could have made her carry out the maintenance. (4 Marks)
4. ICT trainees want to classify computers in their laboratory. Identify THREE factors that they
would consider while classifying the computers. (3 Marks)
5. A technician was troubleshooting a computer which had a hard disk failure. Outline FOUR
possible causes of this problem. (4 Marks)
6. Computers have different specifications that enable the user to perform specific functions.
Enumerate FIVE factors to consider when purchasing a personal computer. (5 Marks)
7. ICT facilities usually face crimes and threats that damage the hardware, software and data. State
FOUR measures that Tom could apply to protect his personal computer from damage.
(4 Marks)
8. Computer keyboards help the user to enter instructions into the computer. Outline FOUR
categories of keys that Mercy can identify on her personal computer keyboard. (4 Marks)
9. Jackie has noticed that the Microprocessor of her computer is overheating. Outline FOUR
possible causes of this problem. (4 Marks)
10. Identify FOUR disadvantages of FAT 16 to computers in a learning institution. (4 Marks)
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