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SECTION A (40 MARKS)
Answer ALL questions in this section
Irene, the ICT coordinator leads a team that has been tasked to develop ICT policy for the
institution. List any four importance of having such a policy in the organization. (4 Marks)
ABC Company is evaluating its new technology. Give any four factors to consider as an
ICT coordinator in evaluating any new technology. (4 Marks)

As an ICT person name four reasons why it is important to carry out ICT needs assessment

when developing an ICT policy for the organization. (4 Marks)
System networking should be encouraged in all organizations because of numerous
benefits. Highlight any four of them. (4 Marks)

5. Most organizations nowadays are experiencing challenges in the security of their systems.

10.

Highlight any four importance of having systems security. (4 Marks)
Many enterprises and individuals are nowadays venturing in online business. Give any four
disadvantages of doing business online. (4 Marks)
As an ICT Manager in an organization you are bound to ethical standards. Mention any
four of those ethics. (4 Marks)
The invention of ICT has brought a paradigm shift in how operations are carried out. Sate
any four impacts of ICT in our society. (4 Marks)
Procurement of ICT infrastructure requires one to consider a number of factors. Highlight
any four of those factors. (4 Marks)
Information Communication Technology has been applied to numerous services. Give any

four of them. (4 Marks)
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