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SECTION A: (40 Marks)

Answer all questions in this section.

Business research involves a diverse range of stakeholders can lead to more comprehensive
and insightful outcomes. Give four such stakeholders whom should be involved in business
research. (4 Marks)
Probability sampling allows business researchers to make valid statistical inferences about
the population based on the sample data. Mention four types of probability sampling.
(4 Marks)
Business research open-ended questions encourage respondents to provide detailed,
thoughtful responses in their own words. Outline four disadvantages of open- ended
questions. (4 Marks)
At any stage of a research process, the systematic errors or deviations from the true value or
reality that can occur. List four types of bias in business research. (4 Marks)
Business research topics can stem depending on the researcher's interests. State three sources
of a business research topic. (3 Marks)
An abstract typically consists of key components, each providing essential information about
the business research study. Identify any four of such components. (4 Marks)
Conducting a pilot study is a crucial step in the business research process, especially before
launching a larger-scale study. Highlight four purposes of conducting a pilot study.(4 Marks)
Define the meaning of the term plagiarism as used in business research. (2 Marks)
When selecting a method for data analysis in business research, several factors should be
considered to ensure the appropriateness and effectiveness of the chosen approach. Name
three such factors. (3 Marks)
Enhancing the quality of a business research report involves implementing various measures
throughout the report writing process. Enumerate four such measures to enhance the quality
of the report. (4 Marks)
Visual aids are tools used to enhance research presentations by providing visual
representations of information. State four tips that a business research should take into

consideration when preparing effective visuals. (4 Marks)
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