
©TVET CDACC 2024 
 

Page 1 of 3 
 

061006T4ICT 

ICT TECHNICIAN LEVEL 6 

IT/OS/ICT/CR/2/6 

INSTALL COMPUTER SOFTWARE 

July/August 2024 

  

  

 

 

TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION COUNCIL 

(TVET CDACC) 

  

 

WRITTEN CANDIDATE  

 

TIME: 3 HOURS 

  

 

INSTRUCTIONS TO CANDIDATE    

1. This paper consists of two sections; A and B     

2. Answer ALL the question as guided in each section   

3. Marks for each question are as indicated in the brackets   

4. You are provided with a separate answer booklet to answer the questions  

5. Do not write in this question paper    

 

 

 

 

 

This paper consists of THREE (3) printed pages. 

Candidate should check the question paper to ascertain that all pages are printed as 

indicated and that no questions are missing. 



©TVET CDACC 2024 
 

Page 2 of 3 
 

SECTION A: (40 Marks) 

ALL the questions to be answered in this section 

1. A trainer in ABC institute is required to develop an end user training plan for computer 

software. List FOUR steps to undertake while developing this training plan. (4 marks) 

2. Rose an ICT Technician prepared a user training manual. State FOUR importance of this 

user training manual.                  (4 marks) 

3.Francis installed an operating system in his computer. List FOUR reasons why operating 

system was developed.                 (4 marks) 

4. Backing up data is very vital before installation of new software. Explain TWO 

importance of this activity       (4 marks)  

5. Software can be acquired through various methods. Name FOUR software acquisition 

methods.                                  (4 marks) 

6. Edith advised her ICT Technician Level 6 classmates to test their developed software 

before implementation. Explain FOUR reasons why software testing is necessary.  

           (4 marks) 

7. Software configuration management (SCM) is a systematic process of managing software 

system changes. Describe TWO components of SCM.     (4 marks) 

8. Configuration audits are conducted at the end of each life cycle phase. Outline FOUR 

items that this audit verifies.        (4 marks) 

9. The user-vendor agreement is very important in software installation. Enumerate FOUR 

importance of having a user vendor agreement.                              (4 marks) 

10. Software maintenance is the process of changing, modifying, and updating software to 

keep up with customer needs. Outline FOUR causes of software maintenance problems.

                      (4 marks) 

 

 

 

 

 

 

 

 

 

 


