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SECTION A: (40 Marks) 

Answer all the questions in this section. Marks are indicated in bracket 

 

1. Your company is launching a new benefits package. Describe FOUR strategies that you 

will develop for effective internal dissemination of this information to ensure all 

employees are aware of the details.              (4 Marks) 

2. A new employee with a visual impairment joins your team. State FOUR ways you will 

adapt your communication strategies to ensure they are included and feel comfortable 

                          (4 Marks) 

3. Your school is facing a crisis situation (e.g., exam leakage). As the public relations 

manager which FOUR strategies can you effectively use to communicate with both 

internal and external stakeholders during a crisis?        (4 Marks) 

 

4. Describe FOUR mechanisms that you can use to enhance effective group interaction 

during collaborative activities .                (4 Marks) 

5. Explain FOUR signs that might indicate that a client might need additional information 

during communication.             (4 Marks) 

6. During a research presentation you are required to use bar graphs and other charts to 

illustrate your work. Explain FOUR benefits of using visuals (charts, graphs) during a 

presentation.                                    (4 Marks) 

7. Company X has acquired high speed internet connection in order to communicate 

effectively with its customers. Outline FOUR challenges company X can encounter 

when using the Internet to communicate.            (4 Marks) 

8. Poorly-worded or inefficient emails or hastily presenting inaccurate information result 

in communication breakdown due to this communication barriers. State any FOUR 

barriers to communication process.            (4 Marks) 

 

9. Reports serve as logical presentation of facts and information in organizations. 

Highlight FOUR roles of reports in an organization.          (4 Marks) 

        

10. A team working on a complex project, but information barriers prevent them from 

collaborating effectively. Explain FOUR reasons why communication is the cornerstone 

of success in any organization:                (4 Marks) 

 


