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SECTION A: [40 MARKS] 

Answer ALL the questions in this section 

1. Defaulter tracing register is a tool used to track clients who have defaulted treatment. 

Outline THREE pieces of information that a Community Health Volunteer can capture 

when updating the defaulter tracing register.    [3 Marks] 

2. An active defaulter tracing system has several benefits. Identify THREE benefits of 

establishing such systems in the informal settlement of Kenya.  [3 Marks] 

3. There are several factors that determine the health status of a community. Highlight FOUR 

socio-economic factors exposing your community members to diseases. [4 Marks] 

4. A client can fail to honour the Community Health Volunteers' referrals to the linked health 

facility. Identify FOUR factors contributing to clients’ failure to honour such referrals. 

          [4 Marks] 

5. You have been engaged by a Non-Governmental Organisation providing healthcare 

services to vulnerable populations in Community X. Highlight THREE health services 

you will provide to Community X to address vulnerable population health needs. 

[3 Marks] 

6. Communities have different health needs. Mention FOUR benefits of assessing 

community health needs.       [4 Marks] 

7. Community Health Volunteers are supposed to refer new cases of Non-Communicable 

Diseases to a linked facility. Identify THREE Non-Communicable Diseases. 

[3 Marks]  

8. The report is disseminated to ensure that information reaches the targeted audience. 

Outline FOUR platforms that you can use to disseminate an integrated community health 

outreach report.        [4 Marks] 

9. Outline FOUR reasons why households should enrol in community health insurance 

schemes.         [4 Marks] 

10. There is a directive from the Ministry of Health to enrol citizens in the Universal Health 

Coverage. Identify the FOUR progressive steps involved in the enrolment process. 

          [4 Marks] 

 


