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Qualification Code : 071404T4ICT

Qualification : ICT Level 4

Unit code : IT/0S/ICTA/CC/05/4/A

Unit(s) of competency : Use of the Internet

WRITTEN ASSESSMENT

ASSESSORS GUIDE

SECTION A 

MULTIPLE CHOICE QUESTIONS (10 MARKS)

Choose the correct answer from the choices provided in each question. Each is 1 mark.  

1. A program that is used to view websites is called a

A. Browser

B. Web viewer

C. Spreadsheet

D. Word processor

2. Internet access by transmitting digital data over the wires of a local telephone network is 

provided by _______

A. leased line

B. digital subscriber line

C. digital signal line

D. digital leased line
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3. The process of connecting to the internet account is

A. Sign in

B. Sign out

C. Login

D. Logout

4. ISP stands for

A. Intranet service provider

B. Internet services provider

C. Inter services provider

D. International special products

5. Internet is

A. A worldwide interconnected network of computers which use a common 

protocol to communicate with one another

B. A worldwide network of computers

C. An interconnected network of computers

D. A local computer network

6. Spamming is means

A. sending in lines of nonsensical garbage in a chat conversation

B. posting a message that contains graphic descriptions of something really gross.

C. spilling the juice of meat-byproducts into your keyboard

D. posting or emailing unsolicited advertising messages to a wide audience

7. The golden rule of netiquette is 

A. Remember the human

B. A smiley in every message

C. Follow the other rules of netiquette

D. Never flame a friend

8. When is a subject line Included in an email?

A. only when you are writing an official memo

B. only in personal memos.

C. if the person you are sending it to requires one.

D. in all e-mail messages.
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