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TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION 

COUNCIL (TVET CDACC)

 

Qualification Code : 061004T4

Qualification : ICT Level 4

Unit Code : IT/OS/ICTA/BC/01/4/A

Unit of Competency : Use of ICT devices

WRITTEN ASSESSMENT 

ASSESSOR’S GUIDE

 SECTION A (20MARKS)

(These are suggested answers to act as guidelines.)

1. A _____ takes your input, processes it with a processor and a set of instructions, and 

stores information.

A. Analog device

B. Keyboard

C. Computer 

D. Digital device

2. All Operating Systems get their total memory initialized from?

A. CPU

B. BIOS

C. ROM

D. RAM

3. Operating system can be used in disk management. Which of the following activities is 

not an activity of disk management?

A. Formatting disk

B. Disk partitioning

C. Renaming files
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D. Disk defragmentation

4. A chair that isn't adjustable or supportive is most likely to lead to which of these health 

problems?

A. Eye strain

B. Headaches

C. Back problems

D. Wrist pain

5. Why are sales of desktop PCs and laptops declining? 

A. Laptops and desktop PCs are too expensive

B. The overall economy is still down

C. People aren't happy with the latest operating systems

D. Tablets with detachable keyboards and smartphones are being used more 

often

6. Operating system can be used in disk management. Which of the following activities is 

not an activity of disk management?

A. Formatting disk

B. Disk partitioning

C. Renaming files

D. Disk defragmentation

7. All Operating Systems get their total memory initialized from?

A. CPU

B. BIOS

C. ROM

D. RAM

8. In a computer keyboard the Alt, Ctrl, Shift, Del & Insert keys are known as

A. Standard keys 

B. Function keys 

C. Navigation keys 

D. Special purpose keys
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