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TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND
CERTIFICATION COUNCIL (TVET CDACC)

Qualification Code : 061005T4ICT
Qualification : ICT Technician Level 5
Unit Code : IT/OS/ICT/CR/2/5

Unit of Competency : Install Computer Software

WRITTEN ASSESSMENT ASSESSOR’S GUIDE
INSTRUCTIONS TO ASSESSOR

In this assessment, the candidate will be required to answer written questions.
Allocate the candidates 3 Hours to answer all the questions.

Marks for each question are indicated in the brackets.

The paper consists of THREE sections: A, B and C

Candidates should answer the questions in English.

Provide the candidate(s) with a separate answer booklet
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A candidate should write his/her name, registration code, date and sign on the answer
booklet.

8. These are only to be used as model answers and are subject to further refinement.
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SECTION A: SHORT RESPONSE QUESTIONS [40 MARKS]

Award 1 mark to the candidate based on these correct marked answers.
Each question carries one mark
1. Which of the following software can categorized as system software? (1 mark)
A. DBM
B. MS-DOS
C. Spreadsheet
D.

Word Processing

2. is a set of instructions given to a computer system to perform a
specific task. (1 mark)
A. Program
B. Data
C. File
D. Access
3. works as an interface between computer user and computer hardware.
(1 mark)
A. Utility software
B. Application software
C. Virus

D. Operating system
4. A program that adds functionality to the computer system and ensures smooth functioning
of computer system is? (1 mark)
A. Application software
B. System software
C. Utility software
D. Ms Outlook
5. What features limits the compatibility between Linux and MS-Windows? (1 mark)
A. Device drivers
B. Folder name
C. Log-in Credentials
D

. Folder size
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