©2023 TVET CDACC

061004T4ICT

ICT ASSISTANT LEVEL 4
IT/0S/ICTA/CC/02/4/A

INSTALL COMPUTER SOFTWARE
July/August 2023

) p
Q J
TVET CURRICULUM DEVELOPMENT,

" 1 SSESSMENT AND CERTIFICATIONG®

-

- COUNCIL

;o

% _BESK. .o
(s -
“Mpetence certh

TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION

COUNCIL (TVET CDACC)

WRITTEN ASSESSMENT

Time: 2 Hours

INSTRUCTIONS TO CANDIDATES

. This paper has two sections A and B.
. You are provided with a separate answer booklet

1
2
3.
4

Marks for each question are as indicated.

. Do not write on the question paper.

This paper consists of FOUR (4) printed pages.
Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing.

Page 1 of 4



1.

©2023 TVET CDACC

SECTION A (10 Marks)
Answer all the questions in this section.
Each question carries one Mark.
A program that is used to control the performance of a system is called,
A. Experimental program.
B. System program.
C. Specialized program.
D. Organized program.
Renewing or changing software to a more recent one is known as
A. Downloading
B. Uploading
C. Upgrading
D. Downgrading
Software that is made specific for a company's specific needs is also referredto
A. Custom-made
B. Generally-made
C. Application packages
D. General packages
................ is not a source of software installation.
A. Hard drive
B. DVD drive
C. Flash drive
D. USB disk
is an important factor to consider before installing a software.
Practicability
Compatibility
Favorability
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Playability
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