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SECTION A (10 Marks) 

Answer all the questions in this section.  

Each question carries one Mark. 

1. A program that is used to control the performance of a system is called; 

A. Experimental program. 

B. System program. 

C. Specialized program. 

D. Organized program. 

2. Renewing or changing software to a more recent one is known as______ 

A. Downloading 

B. Uploading 

C. Upgrading 

D. Downgrading 

3. Software that is made specific for a company's specific needs is also referred to _____ 

A. Custom-made 

B. Generally-made 

C. Application packages 

D. General packages 

4. ……………. is not a source of software installation. 

A. Hard drive 

B. DVD drive 

C. Flash drive 

D. USB disk 

5. ________ is an important factor to consider before installing a software. 

A. Practicability 

B. Compatibility 

C. Favorability 

D. Playability 

 

 

 


