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PRODUCT CHECKLIST

CANDIDATE’S NAME &REG. NO.

ASSESSOR’S NAME AND REG.
CODE

UNIT OF COMPETENCY MANAGE TOUR DELIVERY

VENUE OF ASSESSMENT

DATE OF ASSESSMENT

Award marks appropriately.

Give a brief comment on your observation

Items to be evaluated Marks Marks Comment
available obtained
Dressed appropriately for the task 5

Welcoming guests
e (Qave a friendly warm welcome

N W

e Gives an overview of the company

e Uses polite language

e @Gives information on company products
offered
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Safari
Wildlife

Air ballon
Swimming
Boat riding
Hiking
Nature walks
Paragliding
Canopy walks
Mud fun

10

Suggests to them the most suitable products

Gave information about the various
products suitable for young people
e Facilitates decision making

10

Total

32

The candidate was found to be:

(Please tick as appropriate)

Competent

L]

(The candidate is competent if s/he gets 50% of the total items correct.

Not yet competent

Feedback from candidate:

Feedback to candidate:

Candidate’s signature:

Date:

Assessor’s signature:

Date:
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