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1. This paper has three sections A, and B
You are provided with a separate answer booklet.

Marks for each question are as indicated.
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Do not write on the question paper.

This paper consists of 3 printed pages
Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing

Page 1 of 3



©2023 TVET CDACC

SECTION A (40 Marks)
Answer all questions in this section
Outline four components of tourism products sold by Tour Company. (4marks)
. Identify three quality control tools used by tour companies to measure quality and
standards of tourism products. (3marks)
State five challenges that are likely to be encountered during service delivery by tour and
travel agencies. (Smarks)

. Identify five ways in which tourist can lodge their complaints to the management of a

modern tour company. (5marks)
. Highlight four types of natural tourism products in Kenya. (4marks)
Outline four unique characteristics of tourism products. (4marks)

. Identify five reasons why Quality assurance department has to continuously conduct
monitoring and evaluation of tourism products and services in a tour company. (Smarks)
. Highlight five risks faced by tour companies who do not have business and operations
reports records. (5marks)

. Identify five strategies that can be used by tour companies to control challenges of high

staff turnover. (5marks)
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