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INSTRUCTIONS TO CANDIDATES

1. This paper has TWO sections A and B

2. You are provided with a separate answer booklet.
3. Marks for each question are as indicated.
4

. Do not write on the question paper.

This paper consists of 4 printed pages

Candidates should check the question paper to ascertain that all pages are printed as

indicated and that no questions are missing.
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SECTION A: (10 MARKS)

Answer all questions in this section. Each question carries one Mark.

1. Which one of the following is a source of business idea?

A. Customer care centers.

B. Bureaus.

C. Huduma centers

D. Customer complaints

2. Identify a key entrepreneur competency from the list below.

A.
B.
C.
D.

Hardworking.
Staffing.
Decision making

Great social skills.

3. For an idea to translate into an opportunity it has to be evaluated. As an entrepreneur

select a factor to consider when evaluating a business idea.

A.
B.
C.
D.

Personal competencies
Communication skills.
Personal education level

International market.

4. Which of the following is a factor to consider when starting a small business?

A.
B.
C.
D.

Rules and regulations in the industry
The profits of competitors
Motivation of employees

Entrepreneur’s social skills

5. Choose the set that contains the correct PESTEL model. Analysis political, economic,

social, technological, environmental and legal factors that can impact a business.

A.

Political, Ecological, Social, Technological, Environmental and Legal factors

B. Political, Educational, Status, Technological, Economic and Legal factors
C.
D

. Political, Economic, Social, Technological, Environmental and Legal factors

Political, Economic, Social, Technological, Ecological and Legal factors
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