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INSTRUCTIONS TO CANDIDATE

1. This paper has two sections A and B.
2. You are provided with a separate answer booklet.
3. Marks for each question are indicated.

4. Do not write on the question paper.

This paper consist of THREE printed pages.
Candidate should check the question paper to ascertain that all pages are

printed as indicated and that no questions are missing.
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SECTION A: (40 MARKS)

Answer all questions in this section.

1. State FOUR benefits of patient service charter in health care organizations. (4 Marks)

2. Identify any FOUR departments in a healthcare organization. (4 Marks)

3. State any THREE diagnostic equipment used in a hospital set up. (3 Marks)

4. Highlight any FOUR reasons why zoning is importance in theatre. (4 Marks)

5. State FOUR psychological implications of isolation to the patient. (4 Marks)

6. Explain THREE ways you would use when assessing a patient in the hospital. (3 Marks)

7. Hospital wastes are normally disposed in color-coded bins. Highlight FOUR reasons for this
practice. (4 Marks)

8. Outline any FOUR customer care practices that can ease the flow of patients in a hospital.
(4 Marks)
9. A theatre technologist is about to assess patients’ vital observations. Identify any THREE
equipment or resources he/she will need for this task. (3 Marks)
10. State THREE classifications of operating theatre surgical instruments by function.
(3 Marks)
11. Outline any FOUR ways of ensuring durability of theatre equipment. (4 Marks)
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