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OBSERVATION CHECKLIST

INSTRUCTIONS TO ASSESSOR

1. You are required to mark the practical as the candidate perform the tasks.

2. Ensure the candidate has a name tag and registration code at the back and front.
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OBSERVATION CHECKLIST

CANDIDATE’S NAME & REG.
NO.

ASSESSOR’S NAME & REG.
CODE/ID NO.

UNIT OF COMPETENCE

VENUE OF ASSESSMENT

DATE OF ASSESSMENT

(Award maximum marks if correct and zero marks if wrong)

Items to Be Evaluated Marks
Allocated

Marks
Awarded

Comment

Communication skills.

e The candidate demonstrated clarity )
of speech. 5
e Tone
e Voice 2
e Facial expressions 2
e Nonverbal cues 2
e Maintained eye contact 2
Award 2 marks for correct answer
Elements of the commentary
Creating Rapport
e The candidate greeted the clients 2
e The Candidate introduced
himself/herself. 2
Product knowledge
e The candidate described the Unique 2

features of the attraction.
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