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SECTION A (20MARKS) 

Attempt all Questions in this section. 

1. Which of the following is an advantage of adopting an open office layout in a tour firm?

          (1mark) 

A. Privacy is assured  

B. Limited communication  

C. Supervision is challenging 

D. Enhances share of resources 

 

2. The Acronym IATA stands for…………………………………………..(1mark) 

A. Internal Air Transport Affairs 

B. India Air Transport Association 

C. Inter-Regional Air Transport Association. 

D. International Air Transport Association 

3. The following factors will be least considered in determining the size of a tour office 

in a tour firm.        (1mark)  

A. Length of operations  

B. Investments in machinery. 

C. Administrative expenditure. 

D. Size of similar work spaces. 

4. Which of the following factors should you consider when allocating tasks in your travel 

office?         (1mark) 

A. Availability  

B. Cost  

C. Capability   

D. Relationship 

  


