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WRITTEN ASSESSMENT

TIME: 3 HOURS
INSTRUCTIONS TO CANDIDATE
1. Marks for each question are indicated in the brackets.
The paper consists of THREE sections: A, B and C
Do not write on the question paper.

A separate answer booklet will be provided.

A

Answer any Two Questions in Section C

This paper consists of SEVEN (7) printed page.

Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing
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SECTION A (20MARKS)
ATTEMPT ALL QUESTIONS

1. An excursion is a term used in tour guiding to mean? (1mark)

A.
B.
C.
D.

This is a tour that last for more than a day but less than one year
This a tour that lasts more than 24 hours in a particular tourist region
This is a tour that involves visiting the destinations in country of residence

This a tour that lasts less than 24 hours in a particular tourist destination

2. Which of the following describes the attributes of a professional Tour Guide? (1mark)

A.
B.
C.
D.

Sarcastic
Honest
unrealistic

Critique

3. The Initials ETA that appears in a Tour Guides itinerary stand for.......... (1 mark)

A.
B.
C.
D.

Extra Time Added
Enlisted Travel Application
Estimated Time of Arrival

Estimated Time of Airplane

4. Knowledgeable Tour guides helps in making the trip/tour.......................... (Imark)
A. Effective
B. Insightful
C. Relevant

D. Educative

5. Which of the following is a Travel document required by citizens and issued by the authorities

in the country of residence? (Imark)

A. Tourist visa

B. Birth Certificate
C. Huduma number
D.

Passport
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