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INSTRUCTIONS TO CANDIDATE

1. This paper has two sections A and B. Attempt questions in each section as per
instructions given in the section.

2.You are provided with a separate answer booklet.

3.Marks for each question are indicated in the brackets.

4.Do not write on the question paper

This paper consists of 4 printed pages
Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing
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SECTION A: (40 MARKS)

Attempt ALL questions in this section.

1. State the following acronyms in full (4 Marks)
a) BIOS
b) CMOS
¢) EEPROM
d) UPS
2. Differentiate between track ball and joystick (2 Marks)
3. Mr. Jackson intends to use USB port instead of a parallel port to connect peripheral devices on
his computer. Outline FOUR merits of USB port. (4 Marks)
4. Explain the functions of each of the following keys during the Power- on Self-Test process in a
computer system.
a) Esc (2 Marks)
b) F10 (2 Marks)
c) Ctrl+Alt+Delete (2 Marks)
5. Highlight FIVE factors that should be considered when selecting a troubleshooting technique
(5 Marks)
6. Enumerate FOUR benefits an institution gains by conducting regular computer maintenance.
(4 Marks)
7. Tom, a technician acquired a software which was accompanied with technical documentation,
State THREE reasons why he should apply the document. (3 Marks)
8. Define each of the following terms as used in computer hardware inventory.
1) Model number (2 Marks)
1) Serial number (2 Marks)
9. Outline FOUR possible causes of a hard disk failure (4 Marks)
10. Distinguish between a motherboard and a daughterboard. (4 Marks)
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