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INSTRUCTIONS TO CANDIDATE

1. This assessment has TWO sections: A and B
You are provided with a separate answer booklet.

Do not write on the question paper
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This paper consists of 4 printed pages

Marks for each question are indicated in the brackets.

Candidates should check the question paper to ascertain that all pages are

printed as indicated and that no questions are missing
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SECTION A: (40 MARKS)
Answer All the questions in this section
1. Elisabeth reads an article on common computer terminology. She does not understand the
meaning of the operating system. She comes to you for help. How will you explain the
term operating system to Elisabeth. (2 Marks)
2. Mwikali selected a paragraph in word processing. Explain what happened after pressing

the following keys on the keyboard.

a. CTRL+B (1 mark)

b. CTRL +A (1 mark)
3. State TWO mouse actions (2 Marks)
4. Highlight TWO advantages of previewing a document before printing. (2 Marks)
5. Outline THREE functions of Operating System in computer System. (3 Marks)
6. Veronica tried to retrieve a document file following all the steps correctly. The file did

not appear in file directory. State TWO possible causes for this. (2 Marks)

7. Small scale and large-scale organizers are turning to the use of in- house developed
software for the processing activities rather than use of standard software.
a. Explain the term in- house developed software. (2 Marks)
b. State TWO reasons that may influence these organizations to make such decision
(2 Marks)
8. Outline TWO reasons why it is important to shut down the computer using the correct
procedure. (2 Marks)
9. Barbara wants to create a newsletter. She needs a program that provides several
newsletter templates. Identify the type of program that will meet her needs. (1 mark)
10. Explain TWO characteristics of a computer. (4 Marks)
11. State TWO reasons as to why the computer is referred to as an electronic device.
(2 Marks)
12. Highlight FIVE application areas where spreadsheet software can be used (5 Marks)
13. Outline FIVE reasons why micro computers are suitable for personal computing
(5 Marks)
14. Lydia intends to use tab stop feature to align text in a document created using a word

processing program. Outline FOUR examples of tab stops she could apply. (4 Marks)
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